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WHAT IS EMPLOYEE ASSISTANCE PROGRAM (EAP)?

EAP is a premium psychology service which we encourage employers to of fer  their  staf f  (& immediate fami ly members 
i f  desired),  to support  their  emot ional  and psychological  wel lbeing in the ever- intertwined professional  & personal  
wel lbeing arenas of  l i fe.  One in f ive Austral ians take t ime of f  work regular ly due to anxiety,  stress,  depression, workplace 
conf l ict  & general ly feel ing mental ly “below par”.  We can important ly improve staf f  wel lbeing & ul t imately performance & 
product iv i ty.  To maximise the ef fect iveness & ef f ic iency of  EAP  support ,  we choose to ut i l ise only the services of  h ighly 
exper ienced registered & cl in ical  psychologists endorsed by the Psychology Board of  Austral ia (PBA) & the Austral ian 
Health Pract i t ioner Regulat ion Agency (AHPRA).

WHAT ARE THE BENEFITS OF EAP?

9 Increased product iv i ty & performance
9 Reduced workplace conf l ict ,  stress & absenteeism
9 Enhanced indiv idual  wel lbeing & l i fe sat isfact ion
9 Improved staf f  morale & employee retent ion
9 Reduced workers’  compensat ion & lost  product iv i ty costs
9 Enhanced employment relat ionship between staf f  & the employer

HOW IS AN EAP SESSION CONDUCTED?

EAP is del ivered through Human Outsource’s whol ly owned Queensland-based psychology pract ice,  Br isbane Centre 
for  Psychology (BCP).  The service can be del ivered ei ther in-person or over- the-phone to maximise the f lexibi l i ty  and 
access to our service. Our psychologists maximise outcomes by quickly establ ishing rapport ,  conduct ing assessment, 
ident i fy ing key present ing issues, providing psychoeducat ion,  developing insight & coping strategies to al leviate distress 
and faci l i tate the maintenance of  t reatment gains.  These psychology sessions are of fered dur ing regular business hours 
Monday to Fr iday (ei ther in-person or over- the-phone),  to provide f lexible opt ions for our valued cl ients.  Each EAP session 
is bi l led for 50 minutes.  Bookings can be easi ly made via 1300 325 414 dur ing business hours.

CALL 1300 325 414  TO MAKE AN APPOINTMENT
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CONFIDENTIALITY AND REPORTING

In accordance with the Austral ian Psychological  Society (APS) Code of  Ethics and along with the professional  & ethical 
requirements of  the PBA and AHPRA, no personal  informat ion obtained dur ing a psychology EAP session is f reely disclosed 
(e.g. ,  to any other person or organisat ion) wi thout the pr ior  informed and wri t ten consent of  the indiv idual .  However,  i f 
a repeated workplace stressor is ident i f ied, employees are encouraged to inform their  organisat ion appropriately,  so 
intervent ion can be implemented and/or they may choose to formal ly approve our communicat ion wi th the employer. 
In terms of  report ing, an employer report  is  produced each quarter where relevant,  which provides an overview of 
organisat ion ut i l isat ion rates,  average number of  psychology sessions ut i l ised per de- ident i f ied employee, types of 
present ing problems & recommendat ions for overal l  wel lbeing and performance enhancement.

WHY SHOULD AN EMPLOYER CHOOSE EAP?

With our EAP program, any employer may jo in the program without the need to pay any unnecessary retained costs l ike 
many other employee assistance programs. An employer s imply pays for the number of  sessions they want,  which are 
val id for  a fu l l  12-month per iod. Ul t imately,  the EAP program del ivers a high qual i ty,  corporate psychology solut ion at 
an af fordable cost.  Remember,  th is is not just  a counsel l ing service. This is a program where your staf f  can rely on the 
provis ion of  informed, expert  intervent ion f rom highly exper ienced registered & cl in ical  psychologists del iver ing premium, 
gold-standard outcomes.

HOW QUICKLY CAN THE PROGRAM BE SET UP?

As quickly as required. Our program can be set up and accessed in barely no t ime at  a l l .  S imply choose your preferred 
EAP bundle,  forward payment & we wi l l  provide you with the 1300 number which can be assessed easi ly by staf f  dur ing 
business hours to arrange a psychology EAP session.

REFERRALS

Referrals can be made direct ly by staf f  members wishing to seek EAP psychology services dependant on the EAP bundles 
purchased by the organisat ion.  This can be done anonymously to their  employer,  which of ten helps to enhance the 
wi l l ingness of  staf f  to seek appropriate intervent ion in a conf ident ia l  and t imely manner.

HOW MANY SESSIONS CAN AN EMPLOYEE UTILISE?

I t  wi l l  be at  the discret ion of  the employer as to how many sessions one indiv idual  employee can access. For example,  the 
employer may choose to al low an employee to access 2,  3 or more sessions per annum. This decis ion wi l l  be ascertained at 
the commencement of  the program and the HR Employee Assist  team wi l l  administer accordingly.

CALL 1300 325 414  TO MAKE AN APPOINTMENT
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COST OF SESSIONS

The fol lowing table provides a summary of  costs  (excluding GST) :

ANY ADDITIONAL COSTS OF THE SERVICE?

Employers only pay for the sessions they request in a bundle.  The only addit ional  possible costs associated with the 
EAP service are t ravel  costs in the s i tuat ion where an employer requires a psychologist  ‘on-si te ’ .  Otherwise, we of fer  a 
convenient locat ion in near proximity to the ci ty wi th f ree parking for those cl ients wishing to access in-person sessions. 
Any travel  wi th in the greater Br isbane metropol i tan area ( Including Ipswich, North Lakes & Yatala) there is a f lat  $60 
(excluding GST) charge. Any travel  outs ide of  the Greater Br isbane Metropol i tan area wi l l  be charged at  $60/hr (pro rata) 
plus any associated motor vehicle or f l ight  costs (avai labi l i ty  depending).  Al l  costs wi l l  be agreed with the employer pr ior  to 
being incurred. Where there is an inconsistency with th is charge and the Human Outsource Pty Ltd Engagement Letter wi th 
the Employer,  the engagement let ter  wi l l  apply to the extent of  any inconsistency.

CANCELLATION FEE

I f  an employee makes an appointment then subsequent ly cancels the appointment wi th in 24 hours of  the appointment 
t imeslot ,  the fu l l  cost  of  the scheduled session wi l l  be charged.

CALL 1300 325 414  TO MAKE AN APPOINTMENT

3 PACK

$660.00
($220 each)

6 PACK

$1,200.00
($200 each)

ADHOC

$240.00

GROUP SESSIONS

$300.00
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